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Cyber Liability Tools & Resources

As a NAMIC Insurance Company Cyber Liability policyholder, access to resources and tools to help your company
mitigate cyber risks is available 24/7. Cyber security advisors, online training courses, best practices for cyber
incident response planning, sample policies and vendor agreements, and a variety of other tools and resources are
available to employees of your company.

Access to NAMIC Insurance Company CyberNet

Log in to the NAMIC Insurance Solutions customer portal at www.namicinsurance.com. New users to the
customer portal must click “Register” in the top right corner to create a user profile. Individual users must be
linked to a company with a current NAMIC Insurance Company Cyber Liability policy.

Click on the CyberNet window located above the applications listing. If your account is linked to a company with
an active Cyber Liability policy with NAMIC Insurance Company, you will be redirected to CyberNet automatically.

Choose the state you are in to have access to state specific compliance and regulatory materials. You may change
the state at any time while you are in CyberNet by selecting a different state in the drop-down menu in the
CyberNet navigation tool bar.

Cyber Security Advisors
Cyber security advisors are available for scenario planning, policy development, pre and post-breach questions and
concerns. To access these advisors:

Call: 877-574-6406

Email: support@eplaceinc.com

Claims Handling & Breach Response Services
24/7 access to a team with the experience and know-how to respond quickly and get your business back on track.
Should you suspect a cyber breach, our experienced claims examiners will coordinate a response, including expert
legal counsel who will act as your breach coach throughout the claims process. If necessary,

v/ IT security and forensic experts v/ Call center and website support v Breach notification

v Public relations/advertising support v/ Credit monitoring and identity theft restoration

To report a suspected breach, call your Tokio Marine Cyber Claims team at 818-382-2030 or cpl.claims@tmhcc.com
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